DAFTAR GAMBAR

Halaman
Gambar 1.1 JumlanNasabah ... 5
Gambarl.2  PraSurvei Citra Perusahaan..........c..cccocee voviiiiiniiniiiiiinicniccnee .6
Gambarl.3 PraSurveiKualitasPelayanan...............cccccooeiiiiiiiiiiieiiniiee e, i
Gambarl.4 PraSurveiKepuasanNasabah............cccccooiiiiiiiiiiiiiii, 8
Gambar 2.1 KonsepKepuasanpelanggan..................cocoiiiiiiiiiiiiii i 23
Gambar 2.2 Model Penelitian...........cooooiiiiiiiiiiiiii i, 38



